ECI Dial-up Services (PPP)

ECI offers dial-up access to any student/faculty/staff member with a valid ECI e-
mail account. Currently, ECI supports 7 - 33.6 Kb/s modem connections.

To access this service, consult your computers documentation for configuring
dial-up access. Typically, three pieces of information are required:

1) the dial-up access number: 604 844 3864
2) Your ECI email user ID / username
3) Your ECI email password

Unfortunately, at this time, the service is quite unreliable and we cannot

guarantee its availability. Additionally, ITS staff cannot provide technical
assistance to staff or students using this service.
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